Your Oakden Rise
Community Network
Questions, Answered

Oakden Rise is among the first developments in

South Australia to implement an integrated community
energy model. So what is it, and how does it benefit
you as a resident of Oakden Rise?

What is the Oakden Rise
Community Energy Network?

Itis a dedicated community energy network powered
by ASENO and Sustainable Asset Co. It has been
designed specifically for the community and allows
the network to support cleaner energy and future
technology over time.

Who is ASENQO?

Australian Sustainable Embedded Network Operation,
or ASENO is proudly 100% Australian owned and
operated, with the purpose of powering a better future
for Australia. They are a leading provider of affordable,
sustainable solutions to communities, including solar,
batteries, recycled plastics products, and other
innovative solutions. ASENO is the retail provider

of the Oakden Rise Community Energy Co.

Where is the energy sourced from?

The renewable energy is sourced from Lake Bonney
Wind Farm in South Australia.

Does 100% Green Power cost extra?

Not a cent. Every home at Oakden Rise receives 100%
GreenPower at no extra cost.

Can I add solar panels or a battery?

Yes, subject to the relevant approval and connection
process. The network has been designed to support
future energy technology, including solar and battery
solutions over time.

Am I protected as a customer?

Yes. ASENO, the brand behind Oakden Rise Community
Energy Co is an Authorised Electricity Retailer governed
by the same Energy Regulators Legislation as other
retailers, and customers receive the standard
protections that apply to electricity customers

in South Australia.

Is there a community battery?

Not at this stage. The network has been designed so future energy technology, including a community
battery, can be considered over time. If this progresses, residents will be provided with further information.
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